Attend Sourcewise Virtual Community Education Presentations to Learn More About 2021 Medicare Updates

Santa Clara, October 8, 2020: Beginning October 15, 2020, the Sourcewise Health Insurance Counseling & Advocacy Program (HICAP) launches its 2020 Annual Enrollment Period (AEP) Educational series. HICAP provides one-on-one confidential, free, and unbiased counseling for the open enrollment period for individuals to change or modify Medicare insurance plans. 
Each year, there could be new changes to copayments, allowable medications, physician networks, and more. HICAP counselors will be available to help individuals make informed decisions about their health benefits.
“Medicare Annual Enrollment Period is October 15 through December 7 for people who already have Medicare. It’s a good time to see if your drug plan or Medicare Advantage HMO is still right for you. You can then make changes for the upcoming year. HICAP can help you evaluate your options, like finding a cost-effective Medicare drug plan,” explains Marcelo Espiritu, Director of Health Insurance Counseling & Advocacy Program. 
During AEP, Medicare beneficiaries should be aware of:
· Medicare Prescription Drug Plan costs and formulary changes for 2021
· Medicare Advantage Plan costs and benefits for 2021
· [bookmark: _GoBack]Enrollment timing and rights to change plans, including the Medicare Advantage Open Enrollment from January through March each year
This year, HICAP is exploring new ways to provide important AEP updates to the community.
“We [HICAP] continue to offer counseling sessions over the phone and in some cases by video conference if you download the Microsoft Teams Application. Webinars during the AEP will be offered and hosted by Sourcewise and in partnership with various Santa Clara County community groups. Visit the Sourcewise Online Event Calendar for a list of AEP webinars” Marcelo continues to share. Register today to attend one of the webinars.
[image: ]
All year-round, you can receive personalized Medicare counseling and community education services. HICAP counselors help individuals, their families, and caregivers transition into Medicare and solve other health insurance issues that may occur throughout the year.
Contact info: Information & Awareness
(408) 350-3200, option 1
community@mysourcewise.com
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OCTOBER 15 - DECEMBER 7
MEDICARE'S 2020 ANNUAL
ENROLLMENT PERIOD (AEP)

Sourcewise provides residents of Santa Clara
County access to the Health Insurance Counseling &
Advocacy Program (HICAP). HICAP offers free and
unbiased counseling on Medicare topics.
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