
Full-scope Medi-Cal includes comprehensive 
services beyond emergency care, such as 
outpatient, maternity, mental health, and more.
If you have SIS, you or someone you know 
would be a U.S. citizens, nationals, and certain 
non-citizens like lawful permanent residents 
and refugees would not be a�ected by these 
changes.

Medi-Cal Redetermination 

Medi-Cal redetermination is the yearly process to 
confirm eligibility for benefits. Most people with full-
scope or limited-scope Medi-Cal will not be affected 
and will continue receiving coverage. If action 
is needed, you’ll get a renewal packet in a yellow 
envelope. To stay covered, complete and return the 
form with any required documents by the deadline.

How to Complete Medi-Cal Redetermination Process  

You can complete the redetermination process 
online at benefitscal.com, by mail, in person, or by 
phone. Be sure to keep your contact information up 
to date to avoid missing important notices. If you 
miss the deadline, you may lose coverage but can 
request reinstatement within 90 days.

Sourcewise is here to help with Medi-Cal enrollment, application assistance, and updates.  

Call us today at (408) 350-3200, option 1

How to Apply? 
	■ Proof of ID 

	■ Income verifications (recent paycheck or 
tax returns)

	■ Housing expenses (rent/mortgage, water 
bill, PG&E bill, etc)

	■ Health insurance information 

Starting January 1, 2026, adults age 19 and older without Satisfactory Immigration Status (SIS) 
will no longer be able to newly enroll in full-scope Medi-Cal. If you’re undocumented and 

currently receiving benefits, complete your renewal on time to maintain coverage.
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