
Local Resources 

Senior Medicare Patrol (SMP) - National

 1-855-613-7080

cahealthadvocates.org 

Medicare counseling and education. Also

provides scam awareness and education 

Department of Justice, FBI - National

https:tips.fbi.gov 

Submit a tip to the FBI (different from IC3,

IC3 is more internet/online focused) 

U.S. Postal Inspection Service - National

1-877-876-2455 

 Investigates mail fraud, scams, and other crimes

 involving the mail to help protect customers and 

postal workers

Internet Crime Complaint Center (IC3) - National

www.ic3.gov 

File an online complaint and the F.B.I. will

investigate 

Sourcewise 

(408) 350-3200, Option 1

Community@mysourcewise.com

Not sure if something is a scam or financial abuse? 

We can help review the situation, discuss your options,

and connect you with helpful resources.

Scam Resources 

Santa Clara County Sherriff Office - Local 

(408) 808-4400 

https://bit.ly/3PPPDRV 



Preventative 

Reporting 

California privacy protection Agency

Privacy.ca.gov 

Request to have your data deleted from all data brokers  

National Do Not Call Registry

www.donotcall.gov  

Block calls from telemarketers 

Financial Industry Regulatory Authority- National

 1-800-289-9999 

brokercheck.finra.org 

National Elder Fraud Hotline 

1-833-372-8311  

https://bit.ly/4bG8LKL 

Report financial fraud

Federal Trade Commission (FTC) - National

 1-877-382-4357 

 www.ftc.gov 

Provides scam education, data, and interventions 

Department of Justice, Elder Justice Initiative-

National

 https://bit.ly/4dQzIwC 

Provides scam education 

Your bank’s main phone number 

Provides education, protocols to help avoid scams, and

interventions if you’ve been scammed. 

Call your bank’s main phone number located on the back

of your debit or credit card for assistance

Visit a teller in-person to use them as a resource as well 

Department of Financial Protection and Innovation -

National

  1-866-275-2677 

www.dfpi.ca.gov 

Provides scam education and interventions 

 Updates on identified scams targeting seniors 

Check if a person or company is legally registered to

sell investments or give financial advice.

Fraud.org- National

www.fraud.org 

Locate your local police department to submit a non-

emergency scam report

https://bit.ly/4m3DQvs 


